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Summary
	
	

	
	Highly adaptable strategic leader and communicator with 3+ years of experience in store operations with efficient management skills in achieving sales goals. Careful and proficient analysis in cost and expenditure control under fast-paced markets.


Experience
	
	

	
	Store Supervisor, KL Fashion Asia
May 2011 - Present
· Managed the ordinary membership program and the VIP program of the company to perform monthly promotional activities for maintaining client relationships
· Demonstrated leadership in offering guidance and direction to 15+ frontline staff to foster an excellent shopping environment with profitability 
· Cooperated with the company’s marketing and public relations departments in performing the annual campaign by advising first-hand and frontline business situations
· Developed and maintained client relationships by providing professional service and after-sales-services to clients
· Handled the integration of new junior employees at the shop with one-on-two on-the-job training within a month after the recruitment fair


Education
	
	

	
	Community College of City University, 2009-20011
Associate of Arts in Bilingual Communication Studies (English & Spanish)


skills
	
	

	
	Microsoft Office (Word, PowerPoint, Excel & Access)


languages
	
	

	
	Cantonese (Native)　　English (Fluent)　　Mandarin (Proficient)　　Spanish (Fluent)
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